
Infographic: 
The discrimination complaint process

Not every human rights complaint goes through the Commission’s complaint 
process in the same way. A complaint may go through one or several steps, 
depending on the situation. The order of the steps can vary because every 
complaint is unique. The time it takes the Commission to process your 
complaint varies depending on several factors, including the nature of the 
allegations and the volume of other complaints at that time.   

Overall, our complaint process follows six main steps. 


















